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DEALING WITH HAYFEVER

HEALTH ASSESSMENTS 
for people between 15 and 

24 years of age

What is hay fever?
Also know as allergic rhinitis, hay fever is an allergic reaction to airborne particles, particularly pollen.
The high levels of pollen seem ruthless from late spring to early summer. In saying this, many people experience episodes 
throughout the year. Dust mites, moulds and household pets are also common irritants.

Suggestions to reduce symptoms 
Hay fever sufferers are urged to be aware of the daily pollen forecast and stay indoors during high pollen days if possible.  A 
high pollen day is when there are 50 or more pollen grains per square metre of air.
Avoid activities known to cause exposure to pollen, such as mowing grass.
Shower after outdoor activities where exposure to pollen is high.
Use re-circulated air in the car when pollen levels are high.
Wear sunglasses (reduces amount of pollen that gets into eyes).
Dry bedding and clothing inside or in a tumble dryer.

Symptoms of hay fever include

• Runny nose
• Itchy nose
• Sneezing
• Itchy watery

eyes
Managing your hayfever

There’s a range of over-the-counter medications to help reduce hay fever symptoms. These include:

• steroid nasal sprays
• antihistamines
• eye drops
• decongestants
• your GP can also advise what prescription medications may suit you

• antihistamines 

• eye drops 

• decongestants 

• Your GP can also advise what prescription medications may suit you.

When Visit Your GP

It is recommended  to see your GP if any of the following happens:

• You experience asthma symptoms such as a cough that won’t budge, 
breathlessness, wheezing or chest tightness.

• Your hay fever symptoms last a week or more.

• Your usual over the counter hay fever medications aren’t working.

• You experience side effects from these medications.

Your GP can also refer you to a specialist if you want an allergy test. Some people 
find allergy testing useful in determining the exact trigger of their hay fever.

HEALTH ASSESSMENTS

NEW NURSE AND RECEPTIONISTS
We also have a new nurse Brooke, who will being filling in 
the maternity leave position for Bridget. Bridget is about to 
add to her family with her 2nd child.  We wish her well and 
hope that she enjoys her time at home (not too much as we 
want her to miss us and come back). Brooke brings with her a 
broad range of nursing experience which is wonderful for the 
clinic.  

It is exciting to have two new full time receptionists.  Tasma 
commenced in March and Brigette in May. We have a very 
competent team who are willing to go the extra mile to help 
our patients

HEALTHY KIDNEYS
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HEALTH KIDNEYS
Mostyn Street Clinic is proactively looking at patients 
that may have a risk for kidney disease. We will be 
sending  a message via mobile phones to ask these 
patients to come in for a check. They will need to bring 
their first morning sample of urine and will be seen by 
the doctor and nurse. As you may be aware, kidneys 
play an important part in removing waste products 
and extra fluid from the blood and helps control your 
blood pressure. 
We want to make sure that your kidneys are working 
at their maximum capacity for you.  Please talk to one 
of the nurses if you have any questions.

VERY IMPORTANT REMINDER

If you have had a phone consultation or an 
isolation appointment, you will receive a follow up 
call from the clinic on the same day for payment. If 
payment is not made on the day of service, an 
invoice will be sent to you and you will have to 
arrange your rebate through medicare.
Please note that the fee of a consultation is 
determined by each individual doctor.  Reception 
staff have no involvement in this decision. Thank 
you kindly.

HEALTH ASSESSMENTS FOR PEOPLE BETWEEN 15 AND 24 
YEARS OF AGE

We are part of an initiative to conduct health assessment for people age between 
15 and 24. It is an exciting program as many people in this age group miss out on 

receiving a thorough assessment.
You may be contacted by the clinic to be pat of this initiative.

 TEAM LEADER     
RECEPTIONIST

 Tasma Oude-Meilink 
We are very pleased to appoint Tasma 
as our Receptionist Team Leader. She is 
an enthusiastic, team member who 
thoroughly enjoys working at Mostyn 
Street Clinic and helping patients 
achieve their desired outcomes if 
possible. Tasma will be the first port of 
call if you have any queries. She will be 
working in collaboration with the 
Practice Manager, GPs and 
receptionists.

You have probably heard of MYMedicare in the media. 
Our clinic has registered for this and from the 1st 
October 2023 patients can voluntarily register.
From the 1st November, MYMedicare patients will have 
access to 

greater continuity of care with their registered 
practice, improving health outcomes
• longer MBS-funded telephone calls
(Levels C and D) with their usual general practice
• triple bulk billing incentive for longer MBS
telehealth consultations (Levels C, D and E) for children
under 16, pensioners, and concession card holders.

Mostyn Street Clinic supports the VOICE and constitutional 
recognition of the First Nations People as an important way to progress 
improved life and health outcomes for communities.
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